
 

                               26th July 2020 

To: Gavin Williamson MP 
 

RE: Parent Voice on Homeschooling and Reopening Schools 

 

We are the Sept for Schools campaign group. We are a group of working parents who want to make sure that the parent 
voice is heard in the debate on education and reopening schools during this pandemic – a voice that has been noticeably 
absent until now. We want the government to deliver a sustainable, workable and fair plan to ensure all our children are 
safely back in education in September. We would like to discuss our recommendations for improving homeschooling, in 
the event of further lockdowns, with the Secretary of State.  

We recently surveyed parents to tell us about their experience of home schooling. Our survey was picked up by the BBC 
(8th July, ‘Homeschooling is Hell’) and within 48 hours we received over 2000 stories to our website. The survey 
provoked a strong and emotional response from parents who clearly want to have their voice heard. 

The government guidance published on 2nd July continues to have parents as the back up plan in the event of further 
lockdowns. This assumes that homeschooling is achievable for parents and satisfactory as a means of delivering 
education. From all the parent feedback we received, we know that this is simply not the case. The government 
guidance needs to be updated to include the following areas: 

1. Minimum quality thresholds for remote learning must be set for all schools. These thresholds should incorporate all 
elements of the national curriculum for all key stages and cover daily learning expectations, in terms of subjects and 
time commitment. 

2. Minimum standards for teacher-pupil interaction must be defined for the delivery of remote learning, including 
better use of technology, contact time (via phone, online, or socially distanced outdoor activities) and submission of 
children’s work for marking and receiving feedback.  This should include safeguarding guidelines for the use of 
online technology for each key stage. 

3. Online learning resources must be provided to address digital disadvantage across our nation, including the 
provision of more laptops and wifi access resources before the end of August.  Consideration should be given to a 
greater variety of multi-media learning options, e.g. radio and TV via the BBC, in addition to online resources like 
Oak Academy. 

4. Physical learning resources must be funded to ensure that all schools can provide stationery, hard-copy work sheets, 
photocopies of textbook pages and similar, whenever a child’s home circumstances require it. 

5. Targeted support to schools must be given to help parents continuing in paid work, parents of children with SEND, 
and parents who do not have English as a first language, to ensure that children’s learning is not compromised by 
families’ individual circumstances.  

6. Pupils’ emotional and mental wellbeing support must continue to be accessible in the event of local lockdowns or 
self-isolation. Further funding must be provided for children to access specialized mental health services and 
additional local authority support (such as CAMHS). 



7. Implementation success must be transparent. Data about children learning in school and at home must be collected, 
evaluated and published, for as long as the pandemic continues to interrupt schooling. 

We have now made 3 submissions to the Education Select Committee and included all 2000+ stories we received. 
Attached to this letter are 3 appendices with shortened versions of each submission: 

 

Appendix A – Key themes re homeschooling from parent feedback  

Appendix B – Proposed practical plan to improve homeschooling in the event of future local lockdowns 

Appendix C – Selected representative quotes from parent feedback 

 

We have spoken to MPs from all political parties including Munira Wilson, Robert Halfon and Kate Green, all of whom 
have seen our ESC submissions, and we would welcome the opportunity to discuss our campaign further with you and 
members of your team in person or via Zoom. 

 

Sincerely, 
The September for Schools Working Group 

 
Fiona Forbes fiona@septforschools.org 
Anne Messer anne@septforschools.org 
Katie Quinton kate@septforschools.org 

Katya Speciale  katya@septforschools.org 
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Appendix A: Key themes from parent survey on homeschooling 

 

Homeschooling is inconsistent 
It has varied enormously between schools and even within a school in terms of quality and quantity of work set and how 
the learning has been delivered. There are some wonderful examples of schools that have done great work and made 
huge effort and other schools that have appeared to do much less. 

 
‘We have had no teacher input since our children left school in March. School haven’t given us the opportunity to submit 
any work and so they have no idea what my children have done since they left. They give links to websites on the school 
website for parents to follow if able. It has been stressful and the support from school has been none existent. We have 
had one well-being phone call and other than that no other contact from school at all.’ 

 
‘The school have been excellent in their approach to home schooling. Exercise books were sent home when lock down 
started and daily work/communication was sent by the teacher, with weekly challenges. We could email the teacher and 
always had a reply and help if needed. A range of different website to use to, all subjects covered. Weekly art lessons. 
Certainly not short of work. Would have been nice if had some virtual contact such as zoom for child - teacher. School still 
focus on sports- weekly challenges and even a sports day (done over a week) with points for participating.’ 

 

It is very time consuming for parents 
Delivery of the learning is highly dependent on how much time a parent has, whether they work part time or full time or 
don’t currently work, the different needs and ages of children within a house including children with SEND and if a 
parent is a single mother or father. 
 

‘Home learning has been provided, however it was more appropriate for a supply teacher. We had what I recognised 
as lesson plans and this is great if you have time to sit and complete tasks with your child but difficult if you need them 
to work independently so you can work from home.’ 

‘Remote learning is very difficult for younger children and requires full time supervision which is hard for our family 
where both my husband and I work full-time.’ 

 

Home schooling is expensive 
It requires a device (at least one if multiple children), good WiFi, a printer, paper, ink cartridges and stationery. 
 

‘If you don’t have a spare computer and a home printer you are totally stuffed - I actually had to fork out to buy a 
printer a week into lockdown when I realised everything was going to be worksheets that had to be printed out, and I 
also had to buy an iPad so he could join the Zoom lessons and hopefully do some of the independent tasks. It has all 
cost hundreds and hundreds of pounds.’ 

 
It is a passive experience at present for many 
There is a widespread call for greater interaction with teachers, better use of technology, more variety and more 
feedback. 

 
‘Lack of creativity in how to teach children remotely. No use of online meetings such as Teams or Zoom. Children have 
lacked teacher guidance and input for work which definitely requires guidance and support. As a full time working 
mum with another one child in year 5 and another in year 7, I have not been able to spend the time with my children, 



when they have needed it. A video showing the children what's expected as a minimum would be helpful and blend the 
learning. 

 

‘As a parent, I can't tell if he's progressed or regressed.’ 

‘One email of suggested activities in maths, writing and comprehension a week. No other support. No face to face 
online, no phone call, no email enquiry to see how my daughter and I were getting on. Not impressed. My daughter's 
in Reception but parents of children throughout the years had the same experience. Since return, no enquiry 
whatsoever as to how we got on during lockdown and what we managed/ gaps in learning. 

 
Homeschooling is not compatible with ‘new’ learning 
Parents and children can manage when the learning is a consolidation of what has been learnt at school. It is more 
difficult when parents need to teach new concepts and ideas. 
 

‘The main issues have been if the subject is a new topic I as the parent have felt like the teacher and done extra 
research to aid the learning and sat with my child while they complete the work which is very time consuming.’ 

 
Homeschooling is taking its toll on parents 
After over 100 days juggling school, work and childcare, many parents feel exhausted, stressed, worried about their 
children and sad to see the impact being off school has had on them. 
 

‘Home schooling has been incredibly hard. Aside from the fact that both my husband and I have jobs that we are also 
trying to juggle, there is a different dynamic between children and their parents compared with children and their 
teachers which leads to more arguments. This is added to the stress and guilt or neither being able to do a proper job 
of teaching or of our other jobs. My husband often gets up at 5:00 to check emails and I have had to quit my second 
job in order to manage this. Both my children are in state schools so there have been no online zoom lessons. All 
materials are PowerPoints which have to be delivered by time poor parents. My children desperately miss their friends 
and online interaction is a poor substitute for playing with friends.  

 
‘The strain has been tough. Trying to write emails and reports while your child interrupts every 2 mins has been hard. 
And the more you suggest they have a go at everything before asking questions, the more questions they ask and 
more frequently!!  We're getting through the work but to cope I have to watch all the videos and attempt all the work 
the night before so that I can answer questions quickly while I'm working. I've also farmed bits out to family where I 
can. The prep time is taking up more and more of my evening. I worry that they'll have to spend more time catching up 
next year which is going to add to the pressure. We're shielding so it's been really tough especially as she has no 
siblings and as I was ill. For other parents who are ill I cannot imagine how tough this is. I recall a day a few months 
back where I had a few appts in hospital and Amy had to entertain herself for 6 hours while Mark was on intermittent 
phone calls. It certainly changes the family dynamics. I get more and more frustrated as she slides further down the 
chair. Some weeks are awful, some weeks are really good. But you do feel like a terrible parent some days when you're 
so tired that your patience runs too thin.’ 

 
 
Homeschooling is taking its toll on children 
In many of the stories, parents describe children who were once sociable, happy and motivated before lockdown and 
who have become isolated, angry, anxious, lethargic and bored. Parents are concerned that they have fallen behind 
academically and that they are struggling mentally. 
 

‘Home-schooling has been hell. I am a single mother working full time from home, sharing the only table in our small 
flat with my 7 year old son. It is not that I don’t think I am capable or that we do not have access to materials, but I 



cannot do two jobs at once. I can either attempt to support my 7 year old in doing some schoolwork OR try to do my 
own work and keep my job. He is too young to have the motivation and self discipline to work independently, 
especially during lockdown when he is isolated from other kids, his emotions are all over the place and he’s getting 
hardly any exercise. Our relationship has been badly damaged by the struggle over schoolwork, and to very little end 
because if anything, he seems to have gone backwards academically, despite all the lengths the school has gone to to 
provide work.’ 

 
‘My sons used to enjoy learning and excel at schoolwork but it rapidly became apparent that they did not enjoy 
learning at home, where they expected play and nurture. My eldest became frequently angry and aggressive. My 
youngest sad and withdrawn, and the relationship between them strained. The youngest keeps asking to see his 
friends, has named a toy ‘Convid’ and plays marking lines on a cardboard box school. He just can’t understand why 
they don’t visit and takes it personally. The set school work for the eldest- only lasted an hour when they engaged with 
it, leaving most of a day for boredom or TV or to be filled by parents trying to occupy them. I’ve devoted my attention 
to schooling them and their emotional well-being and have suffered an 80% loss in earnings as a result and am at risk 
of losing my business. Both us parents are key-workers but cannot re-engage with work over summer as we have no 
confirmed childcare.  I try to hide my own distress at all of the above but have been reduced to tears in front of my 
children.  I am concerned that not only have both boys lost out on academic learning but they no longer want to learn 
or go to school. Their mental health has suffered as have family relationships. The eldest is reticent to see friends now 
and his self esteem has been negatively impacted.’ 

 

‘The school has done it's best, but it has been incredibly hard. My 8 year old son is autistic, and learning this way is 
hard for him to access. It is out of context. He needs help to access the learning, to explain, to support, he basically 
needs a lot of time. One task can take all day, and it makes me feel like we are failing his education. We are not, we 
are doing our best, trying to make it fun. During lockdown he has been sensory seeking a lot more, with lots more 
stimming as a coping strategy, which we expected. He finds it incredibly difficult to write, so we have to adapt all his 
tasks to something that is achievable. We both work full time from home and do not have a family computer so have 
to take it in turns to access the learning on our work devices. The hours just do not add up, it doesn't all fit in. Not 
knowing week to week what is happening has been hard, at least we know September now, but we need to know a 
plan- how is it going to work. Especially for our family- my boy needs as much structure and information as possible- 
he has lots of questions about all the small details- it is important to him. We have managed to keep him in a good 
place throughout all of this, to help and support him and keep everything as calm as possible. When you are autistic 
and your whole world changes and shrinks beyond recognition in just a day as it did at the start of lockdown it is so 
hard. He really needs school, he really needs social interaction and he really needs the government to have a plan.’ 

 
 
 

 
 
 
 

 

 

 

 

 

 

 



 

 

Appendix B: Proposed practical plan to improve homeschooling in the event of future local lockdowns 

 

In this submission, we set out 7 areas where a practical plan for remote learning needs to be developed urgently by the 
Department of Education, to complement its guidance issued on 2 July:  

 

• Minimum quality thresholds for remote learning must be set for all schools. These thresholds should incorporate all 
elements of the national curriculum for all key stages and cover daily learning expectations, in terms of subjects and 
time commitment. 

• Minimum standards for teacher-pupil interaction must be defined for the delivery of  remote learning, including 
better use of technology, contact time (via phone, online, or socially distanced outdoor activities) and submission of 
children’s work for marking and receiving feedback.  This should include safeguarding guidelines for the use of 
online technology for each key stage. 

• Online learning resources must be provided to address digital disadvantage across our nation, including the 
provision of more laptops and wifi access resources before the end of August.  Consideration should be given to a 
greater variety of multi-media learning options, e.g. radio and TV via the BBC, in addition to online resources like 
Oak Academy. 

• Physical learning resources must be funded to ensure that all schools can provide stationery, hard-copy work sheets, 
photocopies of textbook pages and similar, whenever a child’s home circumstances require it. 

• Targeted support to schools must be given to help parents continuing in paid work, parents of children with SEND, 
and parents who do not have English as a first language, to ensure that children’s learning is not compromised by 
families’ individual circumstances.  

• Pupils’ emotional and mental wellbeing support must continue to be accessible in the event of local lockdowns or 
self-isolation. Further funding must be provided for children to access specialized mental health services and 
additional local authority support (such as CAMHS). 

• Implementation success must be transparent. Data about children learning in school and at home must be collected, 
evaluated and published, for as long as the pandemic continues to interrupt schooling. 

 
 
 

 
 
 
 

 
 
 
 

 



 
 

Appendix C: Selected representative quotes from parent survey 

 
‘It was refreshing reading the BBC article about homeschooling being hell. Because it was exactly that! My mental 
health has been atrocious the past 3 months. Juggling work and homeschooling is impossible. Working with kids full 
time at home is soul destroying. And reading about the teachers unions fighting to keep schools closed reduced me to 
tears. Our school hasn’t been supporting us at all. My son is in year 1 and he’s only back 2 days a week even though 
his teacher is doing nothing the rest of the week. They have only 90 kids back at school, not attending the full week, 
for a school that usually has 500 pupils. There are enough teachers and classrooms for Reception, year 1 and year 6 to 
go back full time, but they have decided to do the minimum, even though there are loads of parents like us, trying to 
work at home and feeling miserable.’ 

 

‘I just feel we have been the forgotten masses tbh. Everyone has their own issues and problems to face but the home 
schooling debacle was mine. It feels that every other sector stepped up but the schooling of a nations children and 
the effect on their parents was widely ignored or downplayed by the Government, the schools and the teaching 
unions.’  
 
‘It’s been incredibly hard juggling work and school and my daughter in year 3 now does not feel motivated to do 
schoolwork at all. I’m working flat out at work who recently did a round of redundancies so I cautious about trying to 
stay on top of things and as a family we are really struggling and quite frankly my husband and I are burnt out after 
nearly five months of doing this and both working full time . My daughters mental health has also been affected, she 
is finding it a struggle without her routine, friends and school community. We also sent my younger daughter back 
who was in reception and there was a dramatic change when she went back to school, she was so excited to go to 
school and happy when she returned knowing that her home was where she could relax and play as she had learning 
time at school.’ 

 

‘Our school have gone above and beyond to support us every step of the way - BUT my children are desperate for 
their friends and teachers and gave up any schoolwork several weeks ago. Every day was becoming more and more of 
a battle and they were getting more and more miserable. So I have put their mental health first and now just try and 
get them outside as much as possible. Our school did an amazing job of preparing to allow all pupils back part time 
before summer - which would have been invaluable in boosting spirits - but the Council pulled the plug on this at the 
last minute due to some very unclear Department of Education guidelines. This was a massive knock to us all at an 
already incredibly tough time.’ 

 

‘Our children are in years 10 and 8. As parents, we are both key workers for the NHS and Prison Service. One of us has 
hefty contractual hours and significant travel time. The other works very locally and the family run 1 car.  
We were utterly dismayed to find key worker’s children provision at their school consisted of walking around the 
school grounds and playing some games. There appeared to be no real support for private study and no consideration 
for parental working times outside the school provision.’ 

 

‘It is not home-schooling! It is trying to hold down a full time job and somehow replace the 96hrs of schooling and 
paid childcare per week that usually enable that.’ 

 


